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Stigma Health Climaxes Again at the 2025 Product Review Awards 

Best Online Doctor/Telehealth Service 
 
 
SYDNEY, Australia, 20th January 2025 - Stigma Health is on top once again, having been 
recognised in the Online Doctor/Telehealth Services category for a second year in a row at the 
2025 Product Review Awards.  

With a steamy 99% Positive Review Score and an average of 4.9 stars - most of them a perfect 
5 stars - it’s clear Aussies trust Stigma Health to handle their sexual health testing needs. 

This year, Roidafe - also part of Hyphen Health’s stable and Australia’s leading steroid harm 
minimisation service - joined the prestigious ranks. 

“Looks like our performance is still satisfying customers!” laughed James Sneddon, co-founder 
of Stigma Health. “We’re all about making sexual health smooth, stress-free, and totally 
judgment-free. This acknowledgement just proves we know how to deliver - and importantly 
we’ve got the stamina.” 

Sneddon added, “Access to sexual health services shouldn’t be hard. But if it is, our reviews 
make it clear - we’re the safe choice when things get sensitive. We’ve got your back, front, and 
everything in between.” 

The Product Review Awards celebrate the most loved and highest-rated services across 
Australia, based on honest, unfiltered feedback from millions of users.  

“We might be a fast-growing digital health company, but our real magic? Good old customer 
service,” said Sneddon. “We don’t just meet expectations - we blow them out of the water. 
That’s all thanks to our incredible doctors, customer service pros, and support crew who always 
put customers first.”  

This back-to-back acknowledgement is yet another notch on Hyphen Health’s bedpost, 
recognised across the AFR Fast Starters 100 List, Smart Company’s Smart50 List, Product 
Review Awards, Business Hunter Awards, Adult Industry Choice Awards and Business NSW 
Awards. 
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For any questions in relation to this release or to discuss interviews, please contact: 
 
Nicole Papoutsis 
nicole@hyphen.health 
0422 418 099 
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About Stigma Health​
​
We’re making sexual health sexy AF! ​
​
Established in 2015 by a rural doctor and a rugby-playing accountant and entrepreneur James 
Sneddon, these two blokes are on a mission to make sexual health available to every Aussie 
who’s DTF. That means removing the need for that awkward face-to-face doctor visit that is just 
cringe (*dead*). Hyphen Health is now Australia’s largest sexual health clinic group through an 
online, discreet, convenient sexual health service. The group includes Stigma Health, PrEP 
Health, Hey Fella and RoidSafe. 
 

 


